
Mission Statement:  “To create an inviting environment with opportunities that will add 
 value to the Community of Roxboro” 

 

 
 AGENDA ROXBORO CITY COUNCIL MEETING 

TUESDAY, AUGUST 13, 2019 at 7:00 P.M. 
CITY HALL COUNCIL CHAMBER 

 
CALL TO ORDER          Mayor Merilyn P. Newell 

INVOCATION:               Council Member Mark Phillips 
 
PLEDGE OF ALLEGIANCE:             Mayor Merilyn P. Newell 
 
AGENDA ADOPTION:                                                                                    Mayor Merilyn P. Newell  
 
CONSENT AGENDA                                                                                                       Mayor Merilyn P. Newell 

Minutes   
Fire Department 
Police Department 

       Fuel Expenditures 
       Planning/URG Report  
  
RECOGNITIONS:  Resolution – In Memory of Mr. Sandy Stigall 
 
PUBLIC COMMENT:     (5 minutes per Citizen)     Mayor Merilyn P. Newell  
           
PUBLIC HEARINGS AND ORDINANCE MATTERS: 

1. Special Event Permit – APS      Ms. Beth Townsend 
2. Capital Project Ordinance – Water Plant     Finance Director Dan Craig 
3. Rezoning – 1528 n. Main Street – Public Hearing    Planning Director Lauren Johnson 
4. Rezoning – 808 – 822 N. Madison Boulevard – Public Hearing   Planning Director Lauren Johnson 

 
NEW BUSINESS: 

5. Set Public Hearing for NFIP Ordinance Amendment    Planning Director Lauren Johnson 
6. Parking Amendment – 305 Walker Street and 704 Franklin Street  City Manager Brooks Lockhart 
7. ADA Transition Study Contract      Public Services Director Andy Oakley 
8. Police to Citizen        Chief David Hess 

 
OLD BUSINESS:  

9. Appointment for Council Vacancy      Mayor Merilyn P. Newell 
 
COMMITTEE REPORTS:        Mayor Merilyn P. Newell  
 
ADMINISTRATIVE REPORTS:  

10. Financial & Tax Report       Finance Director Dan Craig 
11. Assistant Manager’s Report      Assistant Manager Tommy Warren 
12. Manager’s Report        City Manager Brooks Lockhart  

 
COUNCIL DISCUSSION:    
 
CLOSED SESSION:   Per NCGS 143.318.11(a)(1) Attorney/Client Privilege 
                                         
ADJOURNMENT:                     Motion        Second 
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Mission Statement:  “To create an inviting environment with opportunities that will add 
 value to the Community of Roxboro” 

 
 

  
 
 
 

CITY OF ROXBORO, NC 
Consent Agenda 

The Regular meeting of the Roxboro City Council was held in the Council Chamber 
of City Hall at 7:00 p.m. Tuesday, August 13, 2019. 

The following members of the Roxboro City Council were present:  
 
 
The following members of the Roxboro City Council were absent: 
  
 
Mayor Merilyn P. Newell presented the consent agenda and asked if any item 
should be added or removed before calling for action.  After some discussion, a 
motion was offered by ____________________ to approve the Consent 
Agenda as presented with a second by ______________________ upon being 
put to a vote, was carried unanimously. 
 

 Minutes of July 9, 2019 (Regular Meeting) 
 Fire/EMS Monthly Report (July 2019) 
 Police Dept. Monthly Report (July 2019) 
 Fuel Expenditures Monthly Report (July 2019) 
 Planning/RDG Monthly Report (July 2019) 

 
 
 
________________________ 
Trevie Adams, MMC/NCCMC 
City Clerk 
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MINUTES/MEETING OF THE ROXBORO CITY COUNCIL 
TUESDAY, JULY 9, 2019 – 7:00 P.M. CITY COUNCIL MEETING 
CITY HALL IN THE COUNCIL CHAMBERS - ROXBORO, NC 

 
 

Members Present:  Mayor Merilyn P. Newell 
    Mayor Pro-Tem Tim Chandler 
    Council Member Mark Phillips 
    Council Member Reggie Horton 
     
   Members Absent:  Council Member Sandy Stigall 
 

Others Present:  City Manager Brooks Lockhart 
    City Attorney Nick Herman  
    Finance Director Dan Craig 
    City Clerk Trevie Adams 
     

CALL TO ORDER: 
Mayor Merilyn P. Newell called the meeting to order at 7:00 p.m. welcoming everyone in 
attendance. Public Services Director Andy Oakley provide the invocation. 

 
PLEDGE OF ALLEGIANCE: 
Mayor Merilyn P. Newell led Council and those in attendance in reciting the Pledge of 
Allegiance to the Flag. 
 
AGENDA ADOPTION: 
Mayor Merilyn P. Newell asked for a motion to excuse Council Member Sandy Stigall due to 
illness.  Council Member Reggie Horton offered a motion to excuse Council Member Sandy 
Stigall with a second by Council Member Mark Phillips and upon being put to a vote was 
carried unanimously.   
 
Mayor Merilyn P. Newell presented the agenda asking for any changes or additions.  Council 
Member Mark Phillips offered a motion to approve the agenda with the Closed Session be 
removed with a second by Council Member Reggie Horton and upon being put to a vote was 
carried unanimously.      
 
CONSENT AGENDA ADOPTION:  
Mayor Merilyn P. Newell presented the consent agenda stating that a change had been made 
to the minutes and would like the correction adopted with the consent agenda.  A motion was 
offered by Mayor Pro Tem Tim Chandler to approve the consent agenda to include the 
amended page as presented with a second by Council Member Mark Phillips, and upon 
being put to a vote, was carried unanimously.  
 
RECOGNITIONS:  Police Chief David Hess presented Officer Jami Vuolo to the Mayor and 
Council for his promotion to Corporal.   
 

   PUBLIC COMMENT:   
Mayor Merilyn P. Newell invited anyone interested in addressing Council to sign-up for the 
public record and to limit his/her comments to five minutes.  
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PUBLIIC HEARINGS & ORDINANCE MATTERS: 
1. Text Amendment – City Code of Ordinances: Chapter 96 

 Planning Director Lauren Johnson reported to the Mayor and Council that at the June 
meeting, there was a request to investigate alternatives to the term “encroachment”, in 
reference to allowable uses of the public sidewalk.  Mrs. Johnson presented three options 
for consideration.  After a brief discussion, a motion was offered by Council Member 
Mark Phillips to approve 96.001a Street Furnishings.  “An appropriately permitted 
business may utilize a portion of the public sidewalk for furnishings such as flower 
pots, tables and chairs for dining, etc., provided they are a part of regular business 
operations for the appropriately permitted businesses.  Businesses utilizing a portion 
of the sidewalk for planters, tables, chairs, benches, or similar items must maintain a 
36-inch unobstructed area from the back of the curb and the encroaching object (i.e. 
table, chair, etc.) at all times.  The area of the sidewalk used shall be limited to the 
frontage of the business utilizing the sidewalk.” with a second by Council Member 
Reggie Horton and upon being put to a vote was carried unanimously.   

 
NEW BUSINESS: 

2.  Appointment Process for Council Vacancy 
  Mayor Merilyn P. Newell reported everyone in attendance that the following procedure will 

 be followed:   
 The City Council is prepared to embark on the process to select a new council member 

to fill the vacant, unexpired term of Mr. Byrd B. Blackwell. 
 The only required criteria established by state statute is any applicant must be a 

resident of the City of Roxboro for 30 days prior to their letter of interest and be at least 
21 years of age.  

 Consistent with the process allowed by state statute and utilized by past City Councils 
in 2002 and in 2010, where there were vacancies on the Council that occurred mid-
term, Council hereby request letters of interest, accompanied by either a resume or the 
City’s application form from interested candidates, whichever is preferred. 

 Letters of interest and either a resume or application are to be returned to City Clerk 
Trevie Adams by July 31st, 2019 at 5:00 pm.  

 After that date, at a special called meeting, the Council will review the submitted 
materials for all applicants and will then conduct interviews, a process which will be 
done in open session.  After some discussion, Mayor Pro Tem Tim Chandler offered 
a motion to set the special meeting for Tuesday, August 6, 2019 at 7:00 pm with 
a second by Council Member Mark Phillips and upon being put to a vote was carried 
unanimously. A vote will then occur in open session during the regularly scheduled City 
Council meeting on August 13, 2019.  The selected candidate would then be officially 
installed at the City Council regular meeting on September 10, 2019.  

 Since there are four (4) current council members, if there is a tie in nominations and 
voting between any two final candidates, the mayor will cast the deciding vote, as 
occurred in 2010. 

 Any questions concerning this process may be directed either to Ms. Adams or to Mayor 
Newell.   

     
OLD BUSINESS: 

 
Committee Reports: 

Mayor Merilyn P. Newell asked for any committee reports at this time.  
 Council Member Reggie Horton attended Kerr Tar Budget and Revolving Loan 

meetings and also attended the retirement celebration for Ms. Gina Parham from 
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Kerr Tar.  Mr. Horton also attended the Community Watch meeting at Grace 
Methodist Church. 

 Mayor Pro Tem Tim Chandler reported that United Way received a $12,000 grant 
from Duke Progress Energy to be used for the next fiscal year.  

 Council Member Mark Phillips attended the Community Watch meeting at Grace 
Methodist Church and the July 4th parade.  

 
ADMINISTRATIVE REPORTS 

3.   Financial & Tax Report  
          Finance Director Dan Craig presented Council with Financial reports for months ending 

May 31, 2019 and there was no tax report available at this time.  Clerk’s Note: A copy of 
said financial and tax report is hereby incorporated into the minutes of this meeting.  
 

      4.  Assistant Manager’s Report  
 Assistant Manager Tommy Warren began by showing a video update of the work 

continuing at the Wastewater Plant.  Most of the walls have been poured and block work 
on the office/lab building is about complete.  The contractor has been installing the piping 
to connect the oxidation ditch to the grit chamber.  

 
 The engineer has completed the fieldwork for locating and obtaining elevation of the 

existing outfall for the Marlowe’s Creek Outfall Study.  The pump run data has been 
completed and the engineer is compiling the preliminary report.   

 
     5.   Manager’s Report 

City Manager Brooks Lockhart offered some upcoming dates. 
o Rox N’ Roll will be held Uptown at 6:00 pm on July 19th.  

 
Mr. Lockhart stated that the 2019 Independence Day Celebration was a great success and 
took the opportunity to thank the community for all their participation, City Council and the 
Directors’ Round Table for providing financial support.  A special thank you to Fire Chief 
Kenneth Torain and the Roxboro Fire Department for coordinating the fireworks display.  
Thank you to Larry Cole and Uptown Development Group and Dave Bradsher (WKRX) for 
all the organizing and work to make the celebration a success.  Mr. Lockhart had received 
numerous compliments about the overall appearance of the City and the professionalism 
of all City Staff that make the celebrations a success. 
 
Mr. Lockhart received a request by the Trustees at New Mount Zion Baptist Church (305 
Walker Street) to post no parking signage along the 90 foot area of sidewalk on the south 
side of Walker Street.  This request would allow for parking on the north side of Walker 
Street.  The concern raised is the accessibility for emergency vehicles during events and 
services.  This change would require an update to the City Code Chapter 76, Schedule III 
and a public hearing set for the August meeting.  After a brief discussion, Mayor Pro Tem 
Tim Chandler offered a motion to set the Public Hearing for August 13, 2019 with a 
second by Council Member Reggie Horton and upon being put to a vote was carried 
unanimously.    

 
COUNCIL DISCUSSION: 

 Council Member Reggie Horton informed Council that Veteran’s Day will be 
celebrated with an event at the Veteran’s Park, Parade and Gala on November 11, 
2019. 

 Mayor Pro Tem Tim Chandler would like speed signs placed on Clayton and 
Thaxton Road.    



 4

 Council Member Mark Phillips stated that the Memorial Day service at the Museum 
was very good. .  

 Mayor Merilyn P. Newell would like for Assistant Manager Tommy Warren to price 
getting double lines down Main Street to try to stop passing.    

 
Council Member Mark Phillips offered a motion to enter into closed session per NCGS 
143.318.11(a)(1) Attorney/Client Privilege and per NCGS 143.318.11(a) (4) Economic 
Development with a second by Council Member Reggie Horton and upon being put to a vote 
was carried unanimously.  
 
Council Member Reggie Horton offered a motion to re-enter into open session with a 
second by Council Member Mark Phillips and upon being put to a vote was carried unanimously.   

 
 ADJOURNMENT: 

There being no further business to discuss, A motion was offered by Council Member Mark 
Phillips with a second by Mayor Pro Tem Tim Chandler to adjourn this meeting and, upon 
being put to a vote, was carried unanimously.  Meeting adjourned at 8:21 p.m.  

 

 
Submitted by: 
 
 
__________________________ 
Trevie Adams, MMC/NCCMC 
City Clerk  

 
July 9, 2019 



105 Court St. 
Roxboro, North Carolina 27573 

 
 

 

City of Roxboro  
Fire and Rescue Department 

 
 
 
Date:  August 2, 2019 
To:  Mayor Newell 
  Roxboro City Council 
 
From:  Kenneth M. Torain, Fire Chief 
 
 
 

Highlight 

 
 
 Responses - During the month of July the City of Roxboro Fire Department 

responded to 11 fire calls and 89 ems calls. During the month we also responded 
to 12 hazardous Conditions and 12 service calls. Over the course of July we 
responded to 108calls in the city and 33 in county plus 15 mutual aid calls. 
Nineteen percent of the time we had two or more calls going at the same time 
with a total of 2 full alarms.  

 Old Betsy  Old Betsy returned home Thursday night from out of state repairs 
after 3 years. Driver for Brann’s Wrecker Service advised us that all the way to 
Roxboro cars and truck was riding along beside him videoing the truck on the 
trailer. Next step is getting the pump overhauled.  

 Funeral Roxboro Fire Department helped get the visitation and funeral for 
Councilman Stigall completed this month. Big thanks go to police department 
honor guard for their help during the funeral.  

 School Shooter Drill  The fire department participated in the drill at Northern 
Middle School and Piedmont Community College this month. The drill was a 
year in planning and involved the school system, PCC, students, staff, law 
enforcement, EMS, Emergency Management, and fire.  

 Community Events – Chief Torain and staff took part in the leadership talk for 
teens and Lyle Street this month. Roxboro Fire Department also Landing Zone 
Command at the event at Huck Sansbury for Backpack Pals.  

 National Night Out  Roxboro Fire Department, Blake Whitt and Colby Clayton 
carried the fire truck to the event. Several more of the firefighters were on 
location also and help with public relations.  
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109 North Lamar Street 
Roxboro, North Carolina 27573 

Office 336 599 8345 

www.cityofroxboro.com 

City Council Report 

July 2019 

Patrol Division 

Hhighlighted Events 

 Lt. Hughes graduated the 84th Session of NC State’s Administrative Officers Management 

Program (AOMP), becoming the first Roxboro Police Officer to graduate the program! 
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 Participated in a multi‐agency DWI checkpoint at the NC/VA State line.  Participating agencies 

included NC Highway Patrol, Person County Sheriff’s Office, VA State Police, Person County 

Rescue Squad, Members of MADD and the Governor’s Highway Safety Program.  

Community Policing 

 Hosted 

Barbershop Unuct 

 Chief attended 

BASICs meeting 
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 Lt. Dickerson named Head Coach of Northern Middle School Football team. 

o Assistant coaches include:  Cpl. Brown, Det. Howe, and Officer Leech. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

                                                July 2019 Monthly Activities 
Calls for Service:  1758  Incident Reports:  197 
Traffic Enforcement Requests:  16  Traffic Stops:   287 
Traffic Crashes:  44  Citations Issued:  210 
Total Arrests:  82  Warnings:  78 

Directed/Foot Patrol:  441  K‐9 Utilizations: 10, 1 Demo, 1 Gun seized, 
26.70 training hours. 

YTD: 67 Utilizations, 6 Demos, 1 Gun seized, 
260.41 grams of marijuana seized. 
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Criminal Investigations Division 

 CID closed out a Credit Card fraud case involving a local victim and suspects.  The victim 

reported where they lost their credit card.  Detectives were able to identify the suspects and 

track locations where they fraudulently used the card.   

 Det. Wright arrested a convicted felon for possession of a firearm during a traffic stop.  K‐9 Kilo 

indicated to the presence of the odor of a narcotic on the car which provided the PC to search 

yielding the discovery of the alleged illegal firearm.  

 

 

Total Numbers for the Month 

Cases Assigned:   32  Out of Town Follow Ups:  7 

Call Outs:  5  Search Warrants Executed:  1 
Felony Warrants Obtained:  11  Misdemeanor Warrants Obtained:    19 
Total Arrests:   5  Interviews Conducted:   16 

Cases Closed:   19  Total Forensics Cases:  5 
Court Hours:    43  Total Forensics Hours:  16 

 

Street Crimes Unit 

 SCU executed a drug search warrant on Allgood Street resulting the arrest of two suspects after 

they unsuccessfully fled from officers.  

 

Calls for Service by Hour of the Day‐ July 2019 
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Administrative Services Unit 

 Community events:  Provided tours of the PD for PCC CSI camp; Hosted CPA Alumni event 

 Coordinated Honor Guard participation for Councilman Stigall funeral.  

 Attended Simunition Instructor training. 

 Deployed radar speed sign on Thaxton Road.  

 Administered hiring process.  

o The department had two officers resign to take employment with other agencies.  

 One with NC Highway Patrol for higher salary. 

 Second returned to their home state to be with family.  

 All sworn staff completed Distracted Driving training through the League as part of our Risk 

Management Accreditation. 

 Evidence Custodian Tanya Thomas worked with the State Crime Lab to begin process of testing 

untested Sexual Assault Kits in compliance with new state law.  The department has 31 kits in 

evidence.  Only (5) deemed testable by the state.  The remaining kits were either previously 

tested or cases adjudicated. 

  

 

Administration 

Meetings 

 Daily meetings with Command Staff. 

 Completed monthly Risk Management Accreditation review. 

 Meetings:  City Manager; Human Resources; City Council; Department Head;  Various Chiefs 

Association legislative matters;  PAAL board; Rotary; City Garage supervisor; concerned citizen; 

Property Manager Collaborative; New Courier Times reporter; Personnel; District Attorney.  

 Community Engagement:  Barbershop Uncut; participated in DWI Checkpoint at the state line; 

July 4th parade; BASICs; Radio Roxboro PSA about locking car doors; EATON safety manager 

meeting; Presented Human Trafficking awareness at PCC 
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THANK YOU FOR YOUR CONTINUED SUPPORT 























 

 

 

 
RESOLUTION 

IN REMEMB RANCE OF  
Lawrence Chester “Sandy” Stigall 

 
 

WHEREAS,  Mr.  Lawrence Chester “Sandy” Stigall was born in Roxboro, North Carolina on July 23, 
1938 to  Horace and Rosa Barnette Stigall and attended Person County Public Schools; 
and, 

WHEREAS,  Mr. Stigall was married to Charlotte Humphries Stigall and together they had a son, 
Michael Stigall; and 

 
WHEREAS,   Mr. Stigall was a man of many talents.  Mr. Stigall was a Veteran of the United States Air 

Force.  He was the former owner and operator of NuWay Cleaners, a patrolman for the 
Roxboro Police Department, Volunteer Fireman for the Roxboro Fire Department,  worked 
at Person County EMS and the Person County Rescue Squad; and 

 
WHEREAS, Mr. Stigall was very well known to the racing world where he spent forty-two years in the 

NASCAR Late Model Stock Car racing business.  He also loved restoring vintage cars as a 
hobby.  

 
WHEREAS,  Mr. Stigall has served as a member of the Roxboro City Council for the past eleven years 

and seven months.   
 
NOW THEREFORE BE IT RESOLVED that I, Merilyn P. Newell, Mayor of the City of Roxboro, N.C. and 

on behalf of the Roxboro City Council and its citizens, do honor the memory of Mr. 
Lawrence Chester “Sandy” Stigall.  This the 13th day of August, 2019.  

 
        

               ______________________________ 
                Merilyn P. Newell 

                     Mayor 
Attest: 
____________________  
Trevie Adams 
City Clerk  
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Parking Amendment‐305 Walker Street and 704 Franklin Street 
 
The August City Manager’s Report shared a request for “No Parking” signs to be installed at 305 Walker 
Street in front of New Mount Zion Baptist Church. In the report, staff was under the impression that 
such a change would require a public hearing to amend an ordinance schedule.   
 
Upon further review, it has become clear that a hearing is not needed to fulfill the request. As 
referenced last month, City Code Chapter 72.07, references Ch. 76 Schedule III (shown below) which is a 
schedule for limited duration parking (15 minute, 1 hour, etc.) that would require a hearing. Designating 
an area as a no parking zone is addressed in Chapter 72.02 (shown below) and does not require a public 
hearing as there is no listing (schedule) of all posted no parking zones.  
 
§ 72.06 PROHIBITED ZONE. 
   When signs are placed, erected or installed giving notice thereof, or the curbing has been painted 
yellow in lieu of the signs, no person shall park a vehicle at any time in any zone designated as a no‐
parking zone. If parking is prohibited in the zone only between certain hours, this section shall apply 
only between such hours, as indicated on the signs erected in the zone. 
(`90 Code, § 11‐207)  Penalty, see § 72.99 
 
§ 72.07 LIMITED PARKING ZONE. 
   Whenever a limited parking zone is designated in accord with Ch. 76, Schedule III, no person shall 
park any vehicle in the zone except in accordance with the signs and markings erected therein. 
(`90 Code, § 11‐208)  (Ord. passed 5‐11‐82; Am. Ord. passed 10‐16‐07)  Penalty, see § 72.99 
 
After the August meeting, an additional no parking request was made for 704 Franklin Street on behalf 
of the Food Pantry. The request was to place “No Parking” signage on the west side of the street which 
is on the Emergency Communications Center side of the street opposite the Food Pantry. It was 
explained to staff that vehicles parking on that side of the street often become stuck and require 
assistance to be removed. Further, there is concern that parking on both sides of the street has limited 
access for emergency vehicles.  
 
Staff is requesting Council approval for the placement of “No Parking” signs as requested at both 305 
Walker Street and 704 Franklin Street.  
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Assistant City Manager’s Report 

 

Waterline to Mega Park – Construction has stated on the waterline to the County’s 

proposed industrial park on Country Club Road. This project is funded by the County 

and the waterline will be turned over to the City upon competition. This is a 12” 

waterline. In order to maintain water quality, a valve has been installed near Community 

House Road. This valve will be turned off until water demand in the industrial park is 

sufficient to maintain water quality. There has been interest in water connections from 

some of the houses before you get to Community House Road. The section of line from 

Theresa Baptist Church to Community House Road will be put in service when the 

waterline is completed. 

Wastewater Treatment Plant Upgrade – The contractor continues to pour the 

concrete walls on the oxidation ditch. They are installing the roof on the office/ lab 

building. This will allow the cinderblock to be waterproofed and the brickwork can begin. 

The underground site work is underway.  

Traffic Circle at Morgan Street and Long Avenue – NCDOT has started installing the 

traffic circle at the intersection of Morgan Street and Long Avenue. This is a NC 

Department of Transportation project. 
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MEMORANDUM 

 
TO:	 	 Mayor	Newell	and	City	Council		 	
FROM:	 	 Brooks	Lockhart	 	
SUBJECT:	 Manager’s	Report	
DATE:	 	 August	13th,	2019	
	

 Please	take	note	of	several	upcoming	dates.	
o Rox	N’	Roll	will	be	held	Uptown	at	6pm	on	August	16th	
o PERSONALITY,	August	23rd	and	24th	in	Uptown	Roxboro	
o NCDOT	Madison	Boulevard	Safety	Enhancement	Public	Meeting	at	4‐7pm,	August	29th	at	Person	County	

Office	Building	Auditorium	(open	house	style)	
o City	Council	Meeting,	7pm	Tuesday	September	10th	at	City	Hall		
o Kerr‐Tar	Regional	Council	of	Governments’	Annual	Banquet,	6:30pm	on	September	26	at	Homestead	

Steakhouse;	please	RSVP	with	Clerk	Adams	by	the	September	10th	Council	Meeting	
o Council	Interviews	for	Council	Vacancy,	TBD	October	

	
	

 Staff	has	received	an	update	from	John	Sandor	with	NCDOT	on	the	roundabout	at	the	intersection	of	
Morgan	St	and	Long	Avenue.	NCDOT’s	contractor	Browe	has	begun	work	on	the	splitter	islands	on	the	week	
of	August	4th	through	the	9th.		Once	the	splitter	islands	are	complete,	work	will	begin	on	the	actual	circle.	
The	work	will	take	several	days	due	to	the	volume	of	concrete	and	the	time	needed	for	it	to	cure.	It	is	very	
possible	the	full	intersection	work	could	be	completed	by	August	16th.		
	

 NCDOT	Madison	Boulevard	Safety	Enhancement	Open	House/Public	Meeting	has	been	scheduled	for	4‐
7pm,	August	29th	at	Person	County	Office	Building	Auditorium.		A	postcard	regarding	this	meeting	is	being	
sent	out	throughout	the	community.	City	Staff	has	posted	this	information	on	our	social	media	and	website	
to	assist	DOT	in	notifying	the	public.	A	new	copy	of	the	revised	proposed	design	is	available	for	public	
review	at	the	City	Hall	during	normal	business	hours.	The	Community	Impact	Assessment	is	underway	and	
is	being	completed	by	Dovetail	Cultural	Resource	Group.	The	official	NCDOT	website	for	information	on	the	
project	can	be	found	at	https://ncdot.publicinput.com/3045/.	
	

 Our	official	implementation	of	TylerNotify	occurred	with	notices	issued	on	July	11th.	Our	August	notification	
will	occur	during	the	week	August	12‐16th.		Utility	customers	who	have	enrolled	in	the	system	will	receive	a	
notification	via	text	and/or	automated	call	if	their	bill	is	unpaid.	The	hope	is	the	extra	reminder	to	our	
customers	will	provide	a	better	level	of	service	and	lead	to	less	late	fees	and	disconnections.	We	do	ask	for	
patience	as	we	activate	the	notifications.	In	the	event	of	the	system	errantly	contacting	people	who	have	not	
enrolled,	we	apologize	for	any	inconvenience	and	request	that	you	notify	utility	billing	staff	at	City	Hall	so	
we	may	configure	the	system	properly.		
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